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Psychosocial activities  

Care for the wounded, not only wound. 

• Provide adequate care to survivors, their families and people in psychological and social needs. 

Where? 

 Disasters, risk situations massive concentration of people,  situations associated with terrorist activities,  

acts of violence, suicide attempts,  psychologies disorders, search and rescue operations for victims ... 
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Psychosocial activities  

• Psychosocial support depending on: situation, critical events features, local culture, available 

resources and time (acute crisis, recovery, development). 

Psychosocial Support Teams in the Portugal RC  

Multidisciplinary team: 

 Psychologists and social workers; first responders; educators, social educators and social-cultural 

animators with PRC training ("Technical Support").  

 

•  There is not a maximum number of elements.  

•  Ideally, a multidisciplinary team should have per district: 1 team leader (psychologist); 1 psychologist 

and/or 1 social worker; 1 sociocultural animator and /or 1 educator of children and /or social 

 



Portuguese Psychosocial support in action! 

Some activities: 

Psychosocial activities 2016  
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Psychosocial Support’ Nacional meeting               January, 2016  

• Promoted by the Psychosocial Support Office of the PRC. 

• About 80 participants, representing 30 Branches of PRC. 

• Daily operations were presented by Branches as good 

practices 

• The Portuguese RC strategy for psychosocial intervention 

based on community resources was let knowed and how to 

operationalize the Psychosocial Support Teams of PRC in 

exceptional situations. 



Psychosocial activities 2016  

HUMANITY | IMPARCIALITY | INDEPENDENCE | NEUTRALITY| VOLUNTEER | UNIT | UNIVERSALITY 

Healthy Workplaces                         March - July   

 

• Used an evaluation instrument: COPSOQ II 

• It has produced a report with results and intervention plan.  

• Protocol. 

•Supervision of Portuguese 

Psychologists’ Association 

•Call to HEALTHY 

WORKPLACES 

AWARD 16  

• The plan. 

• Interviews were made to all workers [105]: 

Interview guide. 
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ORION’16  Military Exercise  
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ORION’16  Military Exercise  

•Check list  inspired on PsyStart (American Red Cross) 

•Guidelines for psychosocial intervention. 
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Exercise ERAP - National Civil Protection Authority 

  Rapid team for psychosocial evaluation  

•  To ensure a rapid psychosocial assessment 

capacity of victims before an accident or disaster; 

•   Training the cooperation between the entities 

included in the National Plan of Civil Protection 

Emergency.  



Psychosocial activities  

HUMANITY | IMPARCIALITY | INDEPENDENCE | NEUTRALITY| VOLUNTEER | UNIT | UNIVERSALITY 

Continuous training in Psychotraumatology  

•  Death’s communication 

• Traumatic Incident Reduction 

• Traumatic Incident Reduction – 

Extended  Application   

•  Helping the helpers  

 

 

 

in the near future … 

 

• Crisis Intervention  

• Grief and loss  

• Stress management 

• … 
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Crisis Intervention 

 

• Academic Event  - Coimbra: emotional stabilization of the friends and/or victims of alcohol abuse. 

• Exceptional situation – Évora: support to the family, during a rescue of a body, in a bayou. 

• Madeira island Fires – peers support: debriefing with the rescuers that were on the field of relief operations during the 

five days that lasted the fires on the island of Madeira. 
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Agreement between PRC/Portuguese Psychologists’ Association 

 

 The project aims to assist psychologists and social workers to cope with the difficulties and challenges encountered 

during the refugees “integration program”. 

Program phases: 

 

1. Initial focus group to identify the dificulties they are facing and clarify the kind of 

needs they require. 

2. Assessment of Psychosocial Risks of this team with COPSOQ II. 

3. Coaching Psychology Program for those who need support. 

4. Training Program to enable them to face the dificulties we have identified. 

5. Evaluation of the results. 
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GAPSI Network  |  Monthly Newsletter  
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ENPS FORUM 

 

• The Annual Forum of European Network for Psychosocial Support (ENPS)  

• In Portugal, 18th – 20th November 2016 

• 25 National Societies, 60 International Delegates  

• It is the meeting, par excellence, of National Red Cross Societies of Europe 

and the Mediterranean, about psychosocial support activities&lessons learned. 
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ENPS  FORUM & ToT 

 

•Training of Trainees: Caring for Volunteers - Psychosocial 

Center .  

•33 trainees. 2 facilitators. 
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•   Questions?  
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• Thank you for your 

time! 

Psychosocial activities  


