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Psychosocial activities

Care for the wounded, not only wound.

® Provide adequate care to survivors, their families and people in psychological and social needs.

Where?
Disasters, risk situations massive concentration of people, situations associated with terrorist activities,

acts of violence, suicide attempts, psychologies disorders, search and rescue operations for victims ...
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Psychosocial activities

® Psychosocial support depending on: situation, critical events features, local culture, available

resources and time (acute crisis, recovery, development).

Psychosocial Support Teams in the Portugal RC
Multidisciplinary team:
Psychologists and social workers; first responders; educators, social educators and social-cultural

animators with PRC training (" Technical Support").
® There is not a maximum number of elements.

® Ideally, a multidisciplinary team should have per district: 1 team leader (psychologist); 1 psychologist

and/or 1 social worker; 1 sociocultural animator and /or 1 educator of children and /or social
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Psychosocial activities 2016

Portuguese Psychosocial support in action!

Some activities:
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Psychosocial activities 2016 Psychosocial Support’ Nacional meeting January, 2016

* Promoted by the Psychosocial Support Office of the PRC.

® About 80 participants, representing 30 Branches of PRC.

® Daily operations were presented by Branches as good

practices

® The Portuguese RC strategy for psychosocial intervention
based on community resources was let knowed and how to
operationalize the Psychosocial Support Teams of PRC in

exceptional situations.
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Healthy Workplaces March - July

“““““ acao de riscos psicossociais no local de trabaiho
GARINIFY~ -

I @ ® Interviews were made to all workers [105]:

HEALTHY instrument;: COPSOQ II
\ WORKPLACES

LOCAIS DE TRABALHO SAUDAVEIS
\ report with results and intervention plan.

N

® Protocol.
*Supervision of Portuguese

Psychologists’ Association
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Psychosocial activities ORION’16 Military Exercise

HUMANITY | IMPARCIALITY | INDEPENDENCE | NEUTRALITY| VOLUNTEER | UNIT | UNIVERSALITY



ORION 16

+ CRUZ VERMELHA
PORTUGUESA
ORION’16 Military Exercise

- —— it mmneyptmnntd *Check list inspired on PsyStart (American Red Cross)
— *Guidelines for psychosocial intervention.
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Exercise ERAP - National Civil Protection Authority

Rapid team for psychosocial evaluation

O NACIONAL
ERGENCIA DE PROTECAO CIVIL
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® To ensure a rapid psychosocial assessment

l N* pessocas/Quantdade

= ;’ capacity of victims before an accident or disaster;

® Training the cooperation between the entities

included in the National Plan of Civil Protection

PROJETO COFINANCIADO

- Qr PovT ;“_;Emergency.
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Psychosocial activities

Continuous training in Psychotraumatology

® Death’s communication

® Traumatic Incident Reduction

® Traumatic Incident Reduction -
Extended Application

® Helping the helpers

in the near future ...

* Crisis Intervention
* Grief and loss

* Stress management

[ ]
cee
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Psychosocial activities Crisis Intervention

* Exceptional situation — Evora: support to the family, during a rescue of a body, in a bayou.

® Madeira island Fires — peers support: debriefing with the rescuers that were on the field of relief operations during the

five days that lasted the fires on the island of Madeira.

® Academic Event - Coimbra: emotional stabilization of the friends and/or victims of alcohol abuse.
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Agreement between PRC/Portuguese Psychologists’ Association

The project aims to assist psychologists and social workers to cope with the difficulties and challenges encountered
during the refugees “integration program”.

‘ ' Program phases:

1. Initial focus group to identify the dificulties they are facing and clarify the kind of
SSEF'“ needs they require.
PSICOLOGOS 2. Assessment of Psychosocial Risks of this team with COPSOQ I1.

3. Coaching Psychology Program for those who need support.

4. Training Program to enable them to face the dificulties we have identified.

5. Evaluation of the results.
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Psychosocial activities

CRUZ VERMELHA
PORTUGUESA

Gabinete de Apoio Psicossocial

Prevencio da saiide mental em contexto organizacional

.. Iristezgtese:
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Alguns fatores associados a0s riscos psicossociais
Cargas de trabalho excessivas;
Exigéncias muito altas ou mais baixas em relagio is competéncias;
Exigéncias contraditorias e falta de clareza na definicio de fungdes;

Falta de participacio na tomada de decisdes que afetam o trabalhador e 3 falta de
controlo sobre 2 forma como executa o trabatho;

Intmidacio, assédio moral ou sexual e vicléncia ou ameaga;

Relagdes hierirquicas;
Af3 gestio de gas org: ¢a laboral, estagnacio da carreira,

remuneracio baixa;

C cdo ineficaz ma

Proximos eventos

Comunicacio no Congresso da
Ordem dos Psicologos ‘16

Formagio em Notificagdes de
Morte — dia 5 de Novembro,
2016 Lisboa

Formacio“Extended aplication
Traumatic Incidente Reduction
(TIR) “ — dias 30 e 31 Marco, 1
@2 de Abrl, Lisboa

GAPSINETWORK

Entres os dias 27 e 28 de
Agosto fol prestado apoio no
terreno por parte do GAPSI
junto a0  técmicos da
Delegagio da Madeira . Os
objetivos  desta  deslocagio,
solicitada pela Estrutura Local,
passaram por: Proporcionar
um momento de supervisio
técnica, debrefing apds o
acompanhamento que 2 EL
fez a0s mncéndios e estrumuar as
respostas fumums 20 nivel da
intervencio  psicossocial em
situagdes de crise e catistrofe.

GAPSI Network |

Nunca diria
“Seteve umn AVE & porque
& fracol”, poisndo?

)

ENTALO POROLUE O DIZEMOS DE ALBUEM
GUESOFRE DE ANSIEDADET

saimAbaAE T
» enconfreumasaido_pt

Monthly Newsletter

Saiide mental no contexto organizacional

Mumeros da Diregdo Geral de saide | Portugal

N2 de pessoas que morrem anualmente por

1386
i doenga do fora profissional.
Custo 3s empresas portuguesas devido a
300 bi de sadde psicolgi
Mihdes problemas de saude psicologica nos seus
colaboradores.
i 2 em cada 10 trabalhadores sofre de doenga
e ; :
/10 de saide psicoldgica.

DO MORE. DO BETTER. REACH FURTHER. MAKE A DIFFERENCE. [ricv. 2016)

A pgestio adequada dos mscos psicossociais

commpbui para 2 emiséncia de  recursos

mais ep . e para

a consequente melhoria do decempenho e
produtividade geral da organizagio.

Contatos
Sede Nacional da Cruz Vermelha Fortuguesa
213913900 |Ext 275 | 243
Gabinete de Apoio Psicossocial
reia @) 1

psiossocial ipi melha oy pt

Os siscos psicossociais podem ser avaliados e geridos da mesma forma
sistemitica que o3 outros riscos de saide & sepuranca no trabalho, sendo
que o5 cnstos da intervencio para a redogio destes, permitem uma

poupanca maior do que o custo da prépuia intervencio.

Os beneficios de gerir os riscos psicossociiis € o swess relacionado com
o trabalho compensam claramente os custos de implementagio em
organizaces de qualquer dimensio.

Estudas d cusmo-gfetivida
13€/ano, por cada 1€ investido

anstran que o investimento na prevencio € g

Intervengio
R izagio do trbalho; cl de papeis;
[ io + da carreira;
fexibilizagio de boririos de trabalko.
Debate e rees cio coguitiva; treinos de resoluci
Individual de problemas e gesdio de smess; apoddes socials;

relrxamento; gestio do tempo; assisténcia clinica
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* The Annual Forum of European Network for Psychosocial Support (ENPS)
* In Portugal, 18" — 20t November 2016

* 25 National Societies, 60 International Delegates

* It is the meeting, par excellence, of National Red Cross Societies of Europe

and the Mediterranean, about psychosocial support activities&lessons learned.

E N P s + C +C 5’::3 Network for Psychosocial Support
European Network for |
Psychosocial Support
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Psychosocial activities

ENPS FORUM & ToT

*Training of Trainees: Caring for Volunteers - Psychosocial
Center .

*33 trainees. 2 facilitators.

ENPS
+C European Network for Psychosocial Support

Férum anuasl/Annual forum

Portugal | 185-20 NOV 2016
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® Questions?
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Psychosocial activities

®* Thank you for your

time!
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